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CERTIFICATE

Eroglu Giyim Sanayi Ticaret A.S.

Head: Firuzkoy Mah. Kazim Karabekir Cad. No: 2/1 34325
Avcilar istanbul Tiirkiye

Factory: Organize Sanayi Bolgesi Mehmet Altinsoy Bulvari
No: 19 Aksaray Turkiye

The above-mentioned organization implements and maintains a management system in the
following scope, and its compliance with the standard has been approved by KingCert.

1SO 10002:20138

Customer Satisfaction Management System

Scope : Ready-to-Wear Products Manufacturing and Design

This certificate is valid during above mentioned company perform the requirements of ISO
10002:2018 standard and fulfill all responsibilities to KingCert.

Certificate Publication Date : 12.07.2024
Cert. Last Issue Date : 11.07.2025

Cert. Expiry Date : 11.07.2026
Certificate Number : A1720698034C

International Cegfification Ltd.
CEO

Hereby, King Cert International Certification Ltd., certifies that the above stated company have the appropriate management system
acording to the requirements of the above standards. This certificate is valid for three years as long as the system effectively
maintained and surveillance audits are carried out. Certification Period Expiry Date is 11.07.2027 . The validity of the certificate can
be checked through www.KingCert.com . The certificate is property of King Cert International Certification Ltd. and shall be
returned if so requested.
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Eroglu Giyim Sanayi Ticaret A.S.

Merkez: Firiizkoy Mah. Kazim Karabekir Cad. No: 2/1 34325
Avcilar istanbul Tiirkiye
Fabrika: Organize Sanayi Bolgesi Mehmet Altinsoy Bulvari
No: 19 Aksaray Turkiye

Yukarida adi gegen kurulus, asagida belirtilen kapsamda bir yonetim sistemini uygulamakta ve
siirdiirmekte olup ilgili standarda uygunlugu KingCert tarafindan onaylanmistir.

1SO 10002:20138

Musteri Memnuniyeti Yonetim Sistemi

Kapsam : Hazir Giyim Uriinleri imalati ve Tasarimi

Bu sertifika, yukarida liinvani bulunan kurulusun ISO 10002:2018 standardinin gerekliliklerini yerine
getirdigi ve KingCert' e karsi olan tiim sorumluluklarini tasidigi siirece yukarida belirtilen kapsamda
gegcerlidir.

Sertifika Yayin Tarihi : 12.07.2024

Sert. Son Basim Tarihi : 11.07.2025

Sert. Gegerlilik Tarihi : 11.07.2026

Sertifika No : A1720698034C

International Cegfification Ltd.
CEO

King Cert International Certification Ltd., bu sertifikada adi gegcen kurulugun yukaridaki standardin sartlarina uygun bir yénetim
sistemine sahip oldugunu belgeler. Sistem etkin bir sekilde siirdiiriildiikge ve gozetim denetimleri her yil yapildigi miiddetge bu
sertifika UG¢ yil boyunca gecerlidir. Sertifika Periyodu Bitig Tarihi: 11.07.2027 .Sertifika' nin gecerliligi www.KingCert.com internet
sayfasindan kontrol edilebilir. Bu sertifikanin miilkiyet hakki King Cert International Certification Ltd.’ ye aittir ve istenildiginde iade
edilmelidir.



